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A Survey for Foreign Tourists who Visited Tanabe City
st B TR N EZE R EHEE

Thank you for visiting Tanabe City. This survey is directed towards foreign tourists who visited Tanabe City in Wakayama
Prefecture and contains questions about the city’s public transportation.
We kindly ask for your cooperation in filling out this survey.
ECES BT - ARERHE RS T BRI LEEETAYINEEE - SRS EETALEERSNEEFIER - BiE
fEmhz= i e -
Survey Organizer : Tanabe City, Department of Public Relations and Planning
(Tanabe City Regional Public Transportation Revitalization Council Secretariat)
FEEiE LA - HEm e ERR (HEmt A EE LR S5 )

Please tell us about yourself. / FHFENEETE (Q1-Q5)
Q1. What is your gender? / #EAHERI

1. Male / Sk 2. Female / %k
I Q2. Please specify your age. / {G8yEE |
1.10s/10-19 B%& 2.20s/20~29 5% 3.30s/30~39 5% 4. 40s / 40~49 BT
5.50s/ 50~59 B% 6. 605/ 60~69 % 7. 70s and older / 70 FELAE
| Q3. What is your country or region of residence? / fEEFHEFHE |
1. Europe / BTN 2. Australia/Oceania / B[] ~ A3EM 3. Americas /
4. China/ tp[ 5. Hong Kong / &H# 6. Taiwan / &8 7. South Korea / ]
8. Rest of Asia / HAfh e 9. Other / Hfir ( )
l Q4. Including this trip. how many times have you been to Japan? / f&55 H A28
1. First time / 82— 2. Second time / % 3. Third time or more / 5 =Ll F

Q5. How many times have you visited the Tanabe area. which is in the southern part of the Kii Peninsula?

[ fEEhMEEE (LFFEBEE) BRE

1. First time / iEWEF— 2. Second time / F 3. Third time or more / =Ll b

Please tell us about your trip so far. / 5SS HIAVIRT » (Q6-Q11)
Q6. What airport did you arrive at/will depart from? / HZx ASEF1HIERTH#ER

DArmival/ Alg— 1 Kansai Airport/BiPE8ES 2 Narnita/FE %5 3 Haneda/XPIH8EE 4. Other/ EAffh
2)Departure (Plan)/ {8 ( 7872 )— 1 Kansai Airport/BHPEfEEE 2 Narita/pG %35 3 Haneda/2P|H{#%E5 4. Other/EL{ih
Q7. What is vour purpose for visiting the Tanabe area (southern Kii Peninsula)?

it (LOERREE) HER

1. Hiking/Trekking / {#{7 « FEHHE 2. Visit temples/shrines / B SFERFIHHT
3. Visit hot springs / ;{4 5 4. Appreciate the scenery/nature / & ETHEA H 2R
5. Participate in festivals/events / 251428155758 6. Enjoy Japanese food /(2 HAEEE
7. Stay at a Japanese ryokan / {¥7g 0 ZA<hFfE 8. Visit friends/acquaintances / FEshZE A~ IH77 %
9. Other / EAh ( )
| Q8. How long is your current trip? / H¥iE{ToEE <8
1) In Japan / H &R — 1. Less than 1 week / RF1] 1 i

2. More than 1 week, less than 2 weeks / 1 #)_F~ 3 2 i
3. More than 2 weeks. less than 1 month / 2 8Pl E~jf 1 {HE

4. More than 1 month / 1 E#E L
2) In Tanabe area (southern Kii Peninsula) ~ — 1. Less than 1 week / %1 1 i
Hoop [ 2. More than 1 week. less than 2 weeks / 1 # L1 E~ < 2 78
(LLFLEFE) 3. More than 2 weeks. less than 1 month / 2 #L) F~#3f 1 @8
4, More than 1 month / 1 (@B LL E

Q9. From what sources did yvou obtain information on transportation access and tourist attractions?
(multiple selections possible) / 7t » Bt EHBHE ~ 7 - SREWHEEUSOBAIRIEENAE ? (FHE)
. Website (Personal blogs and travel websites) / #8I5 (A S5 ~ fEHEHEIESE )
. Social media (please specify) / FHEFEE > IE HERT SNt Es .
(1. Facebook 2. X (formerly Twitter/[E Twitter) 3.Instagram 4. YouTube 35
3. Newspaper / Magazines / Guidebooks / Travel brochures (other paper mediums) /
AR - FESE - IREHER - M REREE
. Recommended by family / friends / acquaintances / 52 A ~ HH/Z ~ B0\ S
. Other / HiAt ( )

[

. Other/EAth( ))

e

FRIR-T1



Q10. During this frip to Japan, did you use a route search service for frains or buses? (or, do you have any plans to do so?)

RS B AT HRESERT (RtEFER) ReRERERIEREL ?

1. Yes — If yes (or plan to do so), which service did (or will) you use?
o it —{F 8 (eErEEH) B ERIRE
(1. Google Maps 2. Apple Maps 3. Other / Hftr ( )

2. Thavenot. /| #{#HH
Q11. What inconveniences have you experienced during your fime traveling around the Tanabe area?
(mulfiple selections possible)
FHEBME (CEEEREE) O SEEIEAGE? ()
. Anmouncements and information signs in the trains and stations / Eﬁa RHIE AV SR - B
. Anmouncements and information signs i the buses and bus stops / PA-olE -+ FRYEIES « BB
. Information signs on the roads (signposts/tourism information boards) / #EpsAYZ:Rf
. Acquiring information regarding access to tourist attractions / fEEURT{EEaE G EAYATIE &
. Acquiring information on tourist attractions. restaurants. and souvenir shops / i &
. Communicating with the staff at a tourist attraction. restaurant. or souvenir shop /
BIELCEENE - EAUE - BREETEA BN ER
. Communicating with the train attendants or bus/taxi drivers / BlyLis A 2 - O avEt 2 d a8 m

[

(BHE - ERIEE)
A

A

A

(=)}

8. Communicating with staff at tourist information centers / B RSEE T/ A BV iE

9. Restaurant menus / £ EAEERE TR 10. Paying with credit cards / {EF k&=

11. Exchanging money / 5%tk 12. Utilization of free Wi-Fi/ & Wi-Fi 09(f HEE
13. Other / Efitr ( ) 14.None / #EF HE#E

Please tell us about the state of transportation during this trip. (Q12-Q15)

B AR ORI TR A T =, » (Q12~Q15)
Q12. Within Japan, how did you travel to the Tanabe area (southern Kii Peninsula)? (multiple selections possible)
FIHBHE (LFEBRER) BN (HARRN) (FH#HEE)

1. Airplane (Haneda Airport—Nanki Shirahama Airport) / 8 (LJHH#E ~ ps0 0 /8HES )
2. Train (Shinkansen, JR Limited Express) / #%§ (Frigs « IRE=%) 3. Sightseeing bus / #HFEH
4. Coach bus/ &#iE - 5. Rental car/ fHE 6. Other / Hifth ( )
Q13. What are your main modes of transportation around the Tanabe area? (multiple selections possible)
EHBME (CEESRE) N (FIH#EEE)
1. Train / #&R& 2. Sightseeing bus / 5 3. Local bus / f&e5E |-
4. Rental car / FHE 5. Taxi/ iR 6. Other / Hiffr (
| Q14. Where were you stavmg before you visited the Tanabe area? 35EjHIBHIE (LHFLERES) Zmﬂj{iﬁﬂﬁ%ﬁ ‘
1. Hokkaido /dtjg:H 2. Tokyo/Chiba/Kanagawa /s8] - T-20% - #i==)1[8% 3. Shizuoka /#&[H 4
4. Kyoto/Osaka /5UH0fF - ABRKF 5. Okinawa /jh4B% 6. Other /HA ( )
7. Not apphcable (came straight to the Tanabe area after arriving in Japan)
SE(EEHRES (AROREG I RERFIREE (EFELERE)
Q15. What inconveniences have you experienced while using the trains and buses in the Tanabe area?
(multiple selections possible)
EHBME (LALERE) BRIIERE I - BREHEASE? (FESEE)
1. Not many information signs written in other languages and/or they are hard to understand.
FIEBRESER D - HED ER AR
Not many ways to pay the travel fares. /| E V{7 ;t@i{' >

(8]

3. Could not pay or make reservations on the websites. / #5148 E &0

4. The information on the websites is limited and/or halcl to understand. /485 EERED - HeD H

5. The information on-site 1s limited and/or hard to understand. / & H&sHEeL - Bl iz

6. There are not enough buses and trains. / HERE/D

7. The fare is expensive. /| HEH

8. Tl'anspoﬂation services are not available when I need them. (i.e. during the early morming and late night)

AEREIERAIFEET (W - BRE)
9. No space on the trains for luggage and/or too little space. /| HLPEFME/ PRIETTRAYH T
10. Facilities are not easily accessible (not-barrier free). / 2 EfEifEF
11. Other / HAfh ( )
This is the end of the survey. Thank you for your participation.
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